My6niunnii porosip (odpepra)
Npo HagaHHA NOCAYru AOCTyNy A0 mepexKi IHTepHeT 3a TexHonorieo Wi-Fi,

abo Gigabit Ethernet (GEPON)

(marta yxnagaHHs ) (MicIie yKTagaHHs”)

JaHnin gOKyMeHT BignosigHo Ao LiMBinbHOro Kogekcy YKkpaiHu € odiuiiHo nponosuuieto (aani -
«OdepTar) disnyHoi ocobu nignpuemua «CenHobom K.A.» fani 3a TekcTom - «Onepatop». BHeceHui
00 peecTpy onepaTopis, OnepaTtopis Ha NiacTasi piweHHA HauioHanbHOI KOMiICIi 3 MTUTaHb peryntoBaHHA
3B8’A3Ky YKpaiHu Big 03.09.2013 poky Ne570, niueHsia HauioHanbHOi KOMicii, Wo 34iliCHIOE AeprKaBHe
peryntoBaHHA y chepi 38’A3Ky Ta iHpopMaTM3aL,ii Ha KOpUCTyBaHHA PagiodacToTHMM pecypcom YKpaiHu
Cepia AE N2269147 Big 19.06.2013p.

3riaHo 3 4.2 cT. 642 LUMBinbHOro KogeKkcy YKpaiHM y pasi NPUAHATTA NepepaxoBaHMX HUXKYe
YMOB LWAaxom onaati MNocnyr BignosigHi ocobu, BU3HAYaOTLCA AK - «KOpUCTyBau».

Y 3B'A3KY 3 BULLECKa3aHUM NPOCMMO YBaXKHO 03HAMOMMTUCA 3 TEKCTOM AaHoi OdepTu, y BUNAAKY AKLLO
BM He 3rofHi 3 ymoBamu abo 6yab-saKkMm 3 Moro nyHKTiB OnepaTop NPONOHYE BaM BiAMOBUTUCH Bif,
oTpumaHHsa Mocayr. Npu HeobxigHocTi ®OM «CBMHOGOK HD.A.» TaK CamMo MOXKe YKNacTh
[OKyMeHTanbHO opopmaeHuii Jorosip 3 nignucamm.

1. TEPMIHU | BUSBHAYEHHA

1.1. Odeprta - nponosunuia OnepaTtopa, agpecoBaHa KopucTtysayesi BignoBigHoO Ao cTatTi 633
LusinbHOro Kogekcy YKpaiHu, yKi1acTy 3 HUM J0TrOBip NPO HafaHHA NOCAYTM JOCTYNY A0 MepPeXKi
IHTepHeT 3a TexHonorieto Wi-Fi , abo Gigabit Ethernet (GEPON), Ha ymoBax, AKi micTaTbca B
ny6niyHin odepri.

1.2. Jorosip - 4OroBip Npo HagaHHA NOCAYTK AOCTYNY A0 MmepeXKi IHTepHeT 3a TexHonorieto Wi-Fi,
abo abo Gigabit Ethernet (GEPON) yknageHuit Ha ymoBax MybaiuHoi opepTn B MOMEHT akuenTy
KopuctyBauem (gani no Tekcty - Jorosip).

1.3. Mocnyra - nocnyra 6e34poToBOro AoCTyny 3a TexHonorieto Wi-Fi, abo nacMBHOro onTMYHOro
3’egHaHHA Gigabit Ethernet (GEPON) go mepexi IHTepHerT, Wo Hagaetbca OnepaTopom KopuctyBayesi
(@ani no Tekcty - Mocnyra).

1.4. TexHonoria Wi-Fi - oanH 3 popmartie nepegavi umdpposmx gaHMxX NO pagioKaHanax, Akui
3abe3sneyvye 6e3npoBoaoBe NiAKNOUYEHHA 06MaaHaHHA [0 Mepexi IHTepHeT.

1.5. TexHonoris Gigabit Ethernet (GEPON) - BuA 3’€eAHaHHA BOJIOKOHHO-ONTUYHMM Kabenem Ta ¢popmat
nepeaadi UMGPOBUX AaHUX, LLO 3abe3nedyoTb NigKNOYeHHA 061aaHaHHA 40 Mepei IHTepHerT.

1.6. AKUENT - NOBHE NPUNHATTA yMOB NybaiYHOi opepTn KopucTyBauem.

1.7. KopuctyBau - byab-sika ocoba, sika yknana 3 Onepatopom [orosip Ha yMoBax, AKi MicTATbCA B
ny6niyHin odepri.

1.8. YcTatkyBaHHA KOpUCTYBaYa - €/1eKTPOHHUI NPUCTPIl (aHTeHa KOopUCTyBaya, Komn'toTep, HOYTOYK,
nAaHLWeT, cMapTPOH Ta iH.), AKMI NigTpUMye TexHoorito 6eanpoBoaoBoi Nepegadi aaHux Wi-Fi 3a
ctaHaapTamu IEEE 802.11b/g/n. A Takox obnagHaHHA, WO Nig’eaHaHe 3a gonomoroto TexHonoril
Gigabit Ethernet (GEPON).

1.9. Touka gocTyny - aHTeHa Onepatopa, abo iHlWe yCcTaTKyBaHHA NpU3HaYeHe ANA HagaHHA Mocayru.



1.10. 3oHa gii nocnyru - reorpadiyHa 30Ha BNeBHEHOro NpUMomMy pagiocurHany 6e3npoBogoBoi Mepexki
Wi-Fi Onepatopa, abo HasBHiICTb ONTUYHOI NiHii B MeXKax po3TalyBaHHA KopucTyBaya ans
niakno4yeHHs 3a TexHonorieto Gigabit Ethernet (GEPON).

2. NPEAMET

2.1. OnepaTop 30608B'A3yeTbcA HagasaTn Kopuctysauy Mocnyry 6e3npoBofoBOro A4OCTyny A0 Mepexi
IHTepHeT 3a TexHonorieto Wi-Fi, abo Gigabit Ethernet (GEPON) Ha ymoBax ny6niuHoi opepTtu
Bi4NOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpPAiHU.

2.2. Onepatop 30608'A3yeTbcA HagasaTn KopucTysauy Mocayry Aoctyny Ao mepexki IHTepHeT Ha
weunaKocTi 512 K6it/c

3. 3ATA/IbHI MONTOXEHHA

3.1.Bci npaBa Ta 060B'A3KK Big imeHi OnepaTtopa noknageHi Ha ®OMN «CemuHOGOM HO.A.»

3.2. fliticHa ny6bniuHa odepTa aapecoBaHa BCim KopucTyBayam, siKi 6arkatoTb ckopuctatucs MNocnyroto i
MAIOTb TEXHIYHY MOXAUBICTb oaeprKaHHA MNocayru. MNig TeXHIYHO MOXAMBICTIO PO3YMIETLCA
nepebysaHHA KopwucTyBaya B 30Hi Aii Mocnyru i BUKopuUcTaHHA ana goctyny ao Mocayru
HaNalWToBaHOro ycTaTKyBaHHA KopucTyBada Ta nporpamHoro 3abesneyeHHn. HanawTyBaHHA
nporpamHoro 3abesneyeHHs i yctaTkyBaHHSA 34ilcH0eTbea POM «CBuHOGOM HO.A.» .

3.3. Nyb6niuHa odepTa € nybaivuHoO Npono3uuieto OnepaTopa yknactu Jorosip Npo HagaHHA Nocayru
[0CTYny A0 mepexKi IHTepHeT 3a TexHonorieto Wi-Fi, abo Gigabit Ethernet (GEPON).

3.4. TepmiH gji ymos MybnivuHOT odepTn He 0BMEKEHUA.
3.5. Bci 3miHM Ta fonoBHeHHs go MybniyHoi odepTn onybnikoBytOTbCA B MepeKi IHTepHeT.

3.6. Bci ymoBu MybniyHoi odepTn € 060B'A3K0BUMM AK AN KopucTyBaya, Tak i ana Onepatopa. MNepes
rnoyaTKom KopucTyBaHHsA Mocayroto Kopuctysay 30608'A3aHMI 03HAKOMUTUCA 3 ymoBamu MNybaivHoi
odepTn.

4. YKNAAEHHA AOroBOPY

4.1. foroBip Npo HagaHHA NOCAYrK AOCTYNYy A0 MepeXKi IHTepHeT 3a TexHonorieto Wi-Fi, Gigabit
Ethernet (GEPON) yknagaetbca wnaxom akuenty Kopuctysaya giicHoi NybnivyHoi odbepTn, aKkMiA MicTUTb
BCi icToTHi ymoBu [orosopy, 6e3 niannucaHHA ctopoHamu i 6e3 BKasiBku KopucTyBaya.

4.2. MoBHUM aKuenTom gilicHoi MNybniyHoi odepTy y BianosigHocTi 3i cTatTeto 642 LinsinbHoro
KoAeKcy YKpaiHu € GakT cniaTh rpolosoi cymun Kopuctysayem, nepepaxyBaHHA rpPOLLOBOI CyMuM 3a
Mocnyry 3 BAKOPUCTAHHAM MAATiXKHUX 3acobiB .

4.3. MoMeHT aKkuenTy gincHoi MybniyHoi odepTH, Lo BU3HAUYEHMI Y N.4.2, BBAXKAETbLCA MOMEHTOM
yKnaaaHHa Jorosopy. [lorosip, yknageHuit Kopucrtysayem 3a gonomoroto akuenTy MybnivHoi
odepTn, MaA€E PUANYHY CUAY 3TigHO i3 cTaTTeto 642 LiMBinbHOro KogeKcy YKpaiHu i € piBHOCUAbHUM
[,0roBopy, NiANMcaHOMy CTOPOHaMM.

4.4, KopucTyBad, KU nepepaxyBaB KowTu 3a Mocayry 3 BUKOPUCTAHHAM NAaTiXKHUX 3acobis
nnaTixkHUX cuctem (Privat24, Web-money Ta iH..) , BBa*KaeTbCA TaKUM, L0 O3HANOMMBCSA i 3roaeH 3
ymoBamu giricHoi My6niyHoi opepTy.

4.5. forosip aie 3 momeHTy 3aiiicHeHHs KopuctyBauem akuenty MNybniyHoi odepTn B nopagKy, 3rigHo n.

5. MOPAAOK HAZAHHA NOCAYIU



5.1. Ana otpumaHHa Mocnyru KopucTtyBayesi HeobxiaHo npuabat npuctpin y POMN «CemMHOoGOM HO.A.»,
abo 3aMOBUTK MigKAOYEHHA 3a TexHosorieto Gigabit Ethernet (GEPON).

5.2. O6nagHaHHA KOpUCTyBaya 41A oTpMMaHHA Mocnyru cneuianbHOro HanalwTyBaHHSA He BMMarae.
MigKknoveHHA 40 MmepexKi 34IMCHIOETbCA Y BiANOBIAHOCTI 3i CTaHAAPTHO NPOLLEAYPOIO MiAKAKUYEHHS 40
3BUYaHOI Mepexi npeactaBHUKom OnepaTopa.

6. ONNIATANOCANYIHN

6.1. Tapudu Ha Mocnyrn, BcTaHOBAEHI OnepaTopom, BKAOYAKOTb 360pU 1 NoAATKM, SAKi 4il0Tb Ha
TepuTopii YKpaiHu.

6.2. MNpaBuna TapudikaLii BU3Ha4aoTbcA ONepaTopomM CaMoCTIHO.

6.3. Onnara MNocnyru 34iMCHIOETLCA 3a Tapndamm, AKi AitoTb HA MOMEHT HagaHHA Mocnyrun.

7. OBOB'AAI3KU | MPABA ONEPATOPA

7.1. Onepatop 3060B'A3YETLCA BXKMBATW 3ara/IbHONPUNHATI TEXHIYHI Ta opraHisaliliHi 3axogu ann
3abe3sneyeHHn KOHOigeHUiNMHOT iIHpopMaLii, ogep:KyBaHoi abo BignpasneHoi Kopuctysayem. JocTyn
TpeTix ocib go iHpopmauii, ogepKyBaHoi abo BignpasneHoi Kopuctysauem, 3abe3neyyeTbca BUHATKOBO
Bi4NOBIAHO A0 3aKOHOAABCTBA YKPAIHM.

7.2. Onepatop 3060B'A3yeTbCA 3abe3neyyBaT KOHOIAEHLUiNHICTL 061iKoBOT iHGOopMaLii KopucTyBaya.

7.3. Onepatop 3060B'A3YETbCA 3a6€3NeUnTH AKICTb HagaHHA Mocayrn B MexKax mepexi nepeaadi
naHnx OnepaTtopa BiANOBIAHO A0 BUMOT Ail0YMX HOPMATUBHUX OOKYMEHTIB.

7.4. Onepatop Ma€ NpPaBo B OAHOCTOPOHHbOMY MOPALKY BHOCUTU 3MiHM | LONOBHEHHSA B ByaAb-AKi
NyHKTU wiei NMybniyHoi odepTn, a TakoK 3MiHOBaTK Tapudum Ha Mocayry 3 nonepeaHiMm OnoBilLeHHAM
KopuctyBaua B mepexi IHTepHeT umn ycHo npeactaBHUKom OOM «CemMHOGOM HO.A.».

7.5. Onepatop Ma€ NPaBO 3 METOI PEMOHTY YCTaTKYBaHHA NiHili 3B'A3KY, TEXHIYHOrO 0B6CyroByBaHHA
yCTaTKyBaHHA i 1Oro moAepHisaLii, BK/0YaouM 3MiHYy CXem mapLipyTr3auii Tpadiky B rnobanbHy
MepeKy IHTepHET, y HeobXiAHWMX BMNaLKax NPOBOAMUTU NNAHOBI Ta NO3anjiaHoBI Nepepsu 3 NOBHUM abo
YacTKOBMM OBMeEXKEHHAM Y HafaHHI Mocayru 3 nonepesHiM onoBilLeHHAM KopucTyBada Wasxom
po3MileHHA iHGopMaL,ii Npo 3an1aHOBAHWUI CTPOK i TPMBANICTb NepepBM B IHTEPHET Mepesi.

7.6. OnepaTop Mae NpaBo BigCcNifKOBYBATM iHPOPMALLitO, AKA MPUINMAETLCA | BUXOAMUTb B MPOLLECI
KOpMCTYBaHHA Mocnyroto Ta po3KpmBaTh byab-AKi BiZOMOCTI, AKLLO Le HeobxigHo BignosigHoO A0
3aKOHOAABCTBA YKPaiHM, Ha BUMOTY YNOBHOBAXEHMUX AEPKABHUX YCTAHOB, @ TAKOX AN HOPMaA/IbHOIo
dyHKuUioHyBaHHA Mocnyrn abo 3axmncty OnepaTtopa Ta iHWMX KOPUCTYBaUiB, AKLLO LLIE HE CynepeynTb
BiZANOBIAHNUM KOHCTUTYLIMHMM NpaBam rpomMagaAH Ta Aitovomy 3aKOHOAABCTBY.

7.8. Onepatop Mae NpaBo B MPMMYCOBOMY MOPAAKY NPUNMHUTK focTyn KopucTysada go Mocayrn y
BMNagKy nopyweHHA KopuctyBayem nonokeHb y n. 7.4. aaHoi nyb6aivyHoi odpepTn, a TaKoXK y BUNAAKY
HagXoAKEeHHS Bif, NPaBOOXOPOHHUX OPraHis 0QiLiMHUX NOBIAOMAEHb NPO NPOTUNPABHE BUKOPUCTAHHSA
KopuctyBauem focTyny 40 MmepeKi IHTepHeT.

8. OBOB'AA3KU | MPABA KOPUCTYBAYA

8.1. KopucTyBay NoBMHEH CaMOCTIAHO CNiAKyBaTU 33 BCTAHOB/IEHMM B HbOTO YCTaTKyBaHHAM.
8.2. KopucTyBay 30608'A3yeTbcA B NpoLLeci KOpUCTyBaHHA Mocnyroto noBaatu iHTepecu Onepatopa W
iHLUWX KOPWUCTYBaYiB i He NOpyLlyBaTH iXHI NpaBa.



8.3. KopucTyBay 3060B'A3yeTbCA CAMOCTIMHO | perynsipHo NepeBipaATU HAABHICTb 3MiH | LONOBHEHb
y nopAaaky HagaHHa Mocayru.

8.4. Mpu KopucTyBaHHi Mocayroto Kopuctysayesi 3a60poHAETLCA:

- BUKOPUCTOBYBATU MNocayry B KOMEPLIMHUX Linsax, WaAsXom il nepenponarky Tpetim ocobam;

- BUKOpUCTOBYBATK OCAYyry A1A MacOBOro PO3CUNAHHA He 3anuMTyBaHWUX agpecaTamm
noBigoOMIEHb KOMEPLMHOro, ariTauiiHoro M iHWoro xapakTepy (cnam);

- 6e3 f03BOJly BOIoAapA nocuaatu, nybaikysatu, nepenasaTtu, BiaTBOptoBaTM abo pO3MNOBCHOAMKYBATU 33
Aonomoroto Mocayrm nporpamHe 3a6esnedyeHHn abo iHWi maTtepianun, NOBHICTIO abo YaCTKOBO 3axXMLLEHi
aBTOPCbKMMM abo iHWKMMM NpaBamu;

- BigNpaBAATM No MepexKi IHTepHeT iHGopMaLLito, PO3NOBCIOAMKEHHSA, BUKOPUCTAHHA | BONOAIHHS,
AKIN cynepeunTume ykpaiHCbKomy abo MiXHapogHOMY 3aKOHOAABCTBY;

- BUKOPUCTOBYBATU MepeXy IHTepHEeT ANA NOWMPEHHA MaTepianis, AKI MPUHMKYIOTb NOACBKY TigHICTD,
NPOonaryTb HACMABLCTBO abo eKCTPeMi3M, PO3MNatolTb PACcOBY, HaLLiOHabHY abo peniriiHy
BOPOMKHEeUy, NepecnigyoTb XyniraHcbKi abo waxpancbki uini;

- 34iMCHIOBATY Aii 3 MEeTO 3MiHM HaNalWTyBaHHA ycTaTKyBaHHA abo nporpamHoro
3abe3sneyeHHna OnepaTopa abo iHWi gji, AKi MOXKYTb BUKAMKATK 360i B iX poboTi.

9. NPUNMUHEHHA AOCTYNY A0 NOCNYIHN

9.1. Onepatop mae npaso NpunuHuTK goctyn Kopucrysaua go MNocnyrm, akwo Kopuctysay
NpUTATHYTUIA abo Bepe yyacTb B Aiax, Aki OnepaTop o6rpyHTOBAHO BBAXKAE TAKMMMU, LLO MNOPYLLYHOTb
npaBuaa i HOpMK KopucTyBaHHsA Mocnyroto, BUKNaAeHi B AaHin MybniuHin odepTi, abo Takumm, wo
nopyLwytoTb Bumoru MNoctaHosn KMY «[po 3aTBepAKeHHA NpaBua HafaHHA Ta OTPUMAHHA
TeNeKomyHiKauiHux nocnyr» Ne 295 Big 11.04.2012 p.; 3akoH YKpaiHu "Mpo TenekomyHiKau,ii " Ta iHwe
3aKOHOAABCTBO YKpaiHK.

9.2. Mpu npunuHeHHi goctyny ao Mocnyru OnepaTop He Hece BiANOBIAANbHICTL 33 ONOBiLLEHHA abo He
onoBilWweHHA byab-AKMX TpeTix 0Cib Npo nosbasneHHa Kopuctysada goctyny fo Mocayru Ta 3a MOXKAMUBI
HaCNiAKM, AKI MOXKYTb BUHUKHYTU B pe3y/ibTaTi TaKOro nonepeaxeHHA abo Moro BigcyTHOCTI.

10. NOPAAOK PO3rNAAY

10.1. MpeTeHsii npea'asnatoTbcs Kopuctysauem B NMCbMOBOMY BUIAAI Ta NignsaraoTb peectpauii
y BcTaHOB/AeHOMYy B OnepaTopa NopAaKy.

10.2. Po3rnsag npeTeHsil 34iMCHIOETbCA Y BCTAHOB/IEHUIA 3aKOHOAABCTBOM TEPMIH.

11. BIANOBIAA/IbHICTb CTOPIH. ®OPC-MAXOP

11.1. CTopoHu BignNoBiAal0OTb 32 HEBUKOHAHHA abo HeHaNeXKHe BUKOHAHHSA CBOiX
30608B'13aHb BiAMNOBIAHO A0 YNHHOIO 3aKOHOAABCTBA YKpaiHM.



11.2. OnepaTop He Hece BiANOBIAANBHOCTI:

- 33 iHdopMmaLito, Nopaam, NporpamHe 3abesneyeHHs, CaMOoCTIHO OTpMMaHi Kopuctysauem
yepes mepexky IHTepHeT;

- 33 6yab-AKi BUTPaTM abo 36UTOK, AKi NPAMO UM NO6IYHO BUHUKAWN B Pe3ybTarTi
CaMOCTIiHOro ogepKaHHa KopuctyBauem iHpopmaLii Ta nocayr yepes mepesy IHTepHerT;

- 33 36MTOK, W0 BUHWK BHACNiA0K HECAaHKLIOHOBAHOro A0CTyny TpeTix ocib Ao pecypcis KopucTtysaua;

- 3a 36MTOK, LLLO BUHUK BHACNiAOK NOroAHIX YMOB: rpo3, 3/11B, rpaay, CHiry;

- 33 36UTOK, HaHeceHU KopuctyBaueBsi B pe3y/bTaTi A4ji NporpamHux NpoayKTiB,
oTpumaHux Kopuctysayem 3a gonomoroto MNocnyry;

- 332 NpAMKI1 abo HenpamuiA 36UTOK, 3anodisHnit KopucTyBayesi B pe3yabTaTi BUKOPUCTaHHA abo
HEMOK/IMBOCTI BUKOPUCTaHHSA Mocayru.

11.3. OnepaTop He rapaHTye:

- MOMAUBICTb iHpOPMaLiHOro 06miHy 3 TUMKM By3namm abo cepBepamu, AKi TMMYaAcoBo abo
NOCTINHO HEeJOCTYMHI Yepe3 mepexKy IHTepHerT;

- abcontoTHy 6e3nepebiliHicTb goctyny ao Mocayruy;

11.4. CTOpOHMU 3BiNbHAOTLCA Bif BiANOBIAANbHOCTI 32 HEBUKOHAHHA abo HEHaNEeXHe BUKOHAHHS
30608B'A13aHb 33 4OrOBOPOM Ha Yyac aji HenepebopHoi cunu (dopc-maxkop). Nig HenepebopHoto cunoto
PO3yMitOTbCA HAaA3BUYAlHI 1 HEBILBOPOTHI 33 lAaHNX YMOB 0OCTaBUHM, L0 NEPELLKOAKAOTb
BMKOHAHHIO CTOPOHAamMu 30608'A3aHb 3a Jorosopom. [1o HUX BIfHOCATLCA CTUXIHI ABULWA (3emneTpyc,
NoBiHb, TOLLO), 06CTaBMHU CYCMiNbHOIO KUTTA (BOEHHI Aji, HaA3BMYAHUIA CTaH, BE/IMKOMACLUTabHi
CTpaiKu, enigemii, Towwo), 3a60poHHI 3axoaM YNOBHOBAXKEHUX AepPKaBHMX OpraHis (3abopoHa
nepeseseHb, 3a60poHa TOPriB/Ai B NOPAAKY MiXKHAPOAHUX CaHKLi1, BaNtOTHI 0BMeXKeHHs i T.n.).
MpoTArom LpbOro Yacy CTOPOHU HE MAOTb B3AEMHUX MPETEH3IN | KOXHa 3i CTOPIH NpUiiMae Ha cebe caiit
PU3KK HacNiakiB popc-marKopHUX 06CTaBuH.

12. AAPECA | BAHKIBCbKI PEKBI3UTU BUKOHABLIA
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